Appendix B

Usability Testing on the RWU Library Web Site (2000)

Participant: _______________

Test # _______

Date: __________

A. Introductory Script:

The Library is committed to providing students with a web site that is easy to understand and logical to use.  The current library web site is a work in progress as we continue to make refinements and updates to reflect the needs of our users.  To test the user friendliness of the library web site, we are conducting usability testing to see how users interact with the site.  We are especially interested in knowing what you think about the library web site and how you use it for information seeking.

As a participant in this usability study, you will be asked to complete eight specific information seeking tasks that will test the interface and design of the library web site.  Your answers will be recorded and used as data for this research.  There are no "wrong" answers since there are many different ways to approach the information-seeking tasks.  As you proceed through each task we ask you to "think aloud" about what you are doing, describing your thoughts and feelings as you approach the task and work through it.  This is important because we want to understand the user's thought processes as s/he deals with each information seeking task.

Before starting with the formal questioning, do you have any questions of me?

B. Demographic Questions, prior to observation:

Before we begin, I would like to ask you some questions about your past experience in using online information sources and the library web site.  Again, prior experience or familiarity with the library home page is not necessary for this study.  

Questions to ask prior to beginning the information seeking task:

1. What class are you in:

___freshman
___sophomore

___junior
___senior

2. What is your major? ____________________

3. How much experience do you have using on-line resources for research and information-seeking?  

No Experience






Lots of Experience

1            2            3            4            5            6            7            8            9
10

Please explain:

4. How easy do you think it is to find information on the web? 

Not Easy







Very Easy

1            2            3            4            5            6            7            8            9
10

Please explain:
3. Have you ever used the library web-site before?  ___yes     ___no

If yes, 

3a. Why did you choose to use the library web site instead of another online source?

      3b. When you used the library web site, did you find what you were looking for?


Why?  Why not?
        3c.  Where do you access the library home page. (check all that apply)


___From the RWU Libraries


___From my dorm room


___From my home (off campus)


___From work


___Other ________________________________

C. Observation of Task Completion

Interviewer Script:
Now, I would like to ask you to complete a series of information seeking tasks using the library web site.  You may use any of the choices available from the library home page to locate this information. For each task, please tell me what you are thinking as you choose certain menu choices.  In other words, your reasons for doing what you’re doing. Remember, this is not a test of your ability to locate information, but rather a study investigating the usability of the library web interface.  By observing how users interact with the library site, we hope to be able to improve our web-site design in a way that will make finding information easier.

 Instructions to Interviewer/Observer:  

1. Use the observation log (on separate sheet) for recording your observations and everything that the participant tells you as s/he works their way through these tasks.

2. Allow the participant a couple minutes to look over the library web site and become familiar with its layout.

3. Carefully observe and write down every click that the participant makes, asking them to explain their selections using the Think Aloud method as they proceed through the information task exercise. 

4. Things to note include paths taken, unsuccessful trials, number of times the participant returns to the front page and how long it takes to find satisfactory results.

5. If the user chooses a database of search engine, please note if s/he entered the search query as natural language, keywords, or as a Boolean search.

6. Note impressions about the participant or surroundings or equipment (i.e. Internet is slow today) in the Methodological Notes.

7. Note any lessons learned in the Analytical Notes.

8. Debrief and type up the log immediately following the interview/observation.  Do not make interpretations or analyses.  Simply write down participant’s comments and actions verbatim.

TASKS:  To be worked through one at a time and filled out in the observation log:

Note:  Though these tasks ask the user to complete certain information seeking exercises, it is not necessary for them to go find a book in the library or read an article for specific information.  We really are most interested in knowing: a. whether or not they thought they found satisfactory results for their information task and b. that they could retrieve the book –journal, whatever-- and read it if necessary.

1. How would you find out if the RWU Library owns any books on drinking water contamination?

2. How would you locate articles in an online encyclopedia?

3. Can you locate a list of new books in the library?

4. How would you find a journal or magazine article on school violence?

5. Please locate two databases that would be useful for finding articles located in science journals.

6. Can you determine if the library subscribes to the New England Journal of Medicine?

7. Where would you go to find out what resources are available in your major?

8. How would you locate a web site on poverty in the United States?

9.  If you didn't know how to find the information you were looking for, how would you find help in using the library web site?

10.   Is there any information that you are seeking today?

D. After observation of information seeking task:

Script for Interviewer:  Now I would like to ask you a series of questions relating to your experience in completing the information seeking task.

1. What are your expectations about using the library web site? 

2. How easy is it to find information resources from the library web-site? 

Not Easy






Very Easy

1
2
3
4
5
6
7
8
9
10

Please Explain:

3. How would you rate your experience using the library web-site?

Frustrating






Pleasant

1
2
3
4
5
6
7
8
9
10

Please Explain:

4. What did you like about the library web site?

5.
What did you not like about this site?  What did you find confusing or a problem?

6.
What suggestions do you have for improvement?

D.  Do you have any additional comments or questions about this study?

F. The researchers wish to thank the participants in this research. We believe your assistance will lead to improved web-site design for better information-seeking.

G.  Methodological Notes

The interviewer should keep methodological notes throughout the interview of each participant. These notes should describe particular characteristics of individual users interviewed.

(Please record these on the observational log)

H. Analytical Notes

The interviewer should note any discoveries or problems about the study instrument or design that should be fixed or improved upon as a result of this pilot.

(Please record these on the observational log)

